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Instructions for the Candidates
Write your roll number in the space provided on the top of
this page.
This paper consists of fifty multiple-choice type of questions.
At the commencement of examination, the question booklet
will be given to you. In the first 5 minutes, you are requested
to open the booklet and compulsorily examine it as below :
(i) To have access to the Question Booklet, tear off the
paper seal on the edge of this cover page. Do not accept
a booklet without sticker-seal and do notacceptan open
booklet.
Tally the number of pages and number of questions in
the booklet with the information printed on the cover
page. Faulty booklets due to pages/ questions missing
or duplicate or not in serial order or any other
discrepancy should be got replaced immediately by a
correct booklet from the invigilator within the period
of 5 minutes. Afterwards, neither the Question Booklet
will be replaced nor any extra time will be given.
After this verification is over, the Test Booklet Number
should be entered on the OMR Sheet and the OMR Sheet
Number should be entered on this Test Booklet.
Each item has four alternative responses marked (1), (2), (3)
and (4). You have to darken the circle as indicated below on
the correct response against each item.

Example: ) @ @ (@ where (3)is the correct response.

Your responses to the items are to be indicated in the OMR
Sheet given inside the Booklet only. If you mark your
response at any place other than in the circle in the OMR
Sheet, it will not be evaluated.

Read instructions given inside carefully.

Rough Work is to be done in the end of this booklet.

If you write your Name, Roll Number, Phone Number or
put any mark on any part of the OMR Sheet, except for the
space allotted for the relevant entries, which may disclose
your identity, or use abusive language or employ any other
unfair means, such as change of response by scratching or
using white fluid, you will render yourself liable to
disqualification.

You have to return the original OMR Sheet to the invigilators
at the end of the examination compulsorily and must not
carry it with you outside the Examination Hall. You are
however, allowed to carry original question booklet and
duplicate copy of OMR Sheet on conclusion of examination.
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HTHRT FYA-YFaehT GIe ae SHe] efaraa g & foau 2
SR, gt S ST YT HET ©
(i) w¥-qfEe Gie & fau g T el S & HE $
RIS | Gl g8 A1 f9 ikt i IR TIHR A HL |
HaR UY W B MEVTTER U9 Uftaent & U a1 YYHT i
AT i =S g Aok HT ¢ o 9 UL & | SroY0T giedant
T Ug/vys &° & 91 ganT 3 T & a1 |iad ¥ 7 8
st ferst off weRTe &1 Ffequl gfeaart Wi 7 T qdr
ST THT 3 AT 36 T UL GEIT Hel U9 Uhedeht o
@ ZES fau suent urw fame fod @) saes S ar
TR Y- TfeTehT aTaH it SITa 3 T & 3Tueht At
wug fear s
(iii) 39 919 & 918 F¥1-Ifa1 &1 79 OMR 9@ W ifhd &1

T OMR 9% &1 a1 39 J9- el W sifhd # 5 |
ToF 9 % faT TR W fawen (1), (2), (3) a9 (4) @ ™ F
! & S & 99 B! U7 F W el AT & a1 o 4
fem@mn a1 €1
WEU: (D) Q) @ @ AF (3) Wl IWe
Tl o I Kol U9 YfaeRt o 3Ta fdd T8 OMR Ua& W E
ifrd #1 €1 9fg a7 OMR ¥ W fed T 99 % sterman fadt
31 T W IW fa=ifha F B, q 39H1 qedihd T8l el
Fe fe T TS 1 SArYEE 96 |
%= &M (Rough Work) 38 el & i1 I8 W 1|
g ™ OMR 5 W F72d TH % sTamEn a1 AW, 9 195,
TR T 91 ot TE o Sy Ukt Te=H B |k, Sifehd
¥ SI9aT SIS AT HT TAN K ©, AT B A A G B
TR F €, S sifewa R T I =6 foer @1 uthe @ 9
age a1 wWia & fad erir Hifva s g €
ST THeT THE B TR Jd OMR T9& e 7eied &1 e
STEYAH & SR TIaT THIN & a8 39 ST W TWET 997 9 awl
AR S | BTedifeh 19 et HHIH W el 53- e 991 OMR
T hi Sllehe Afd 319 H1E o 5T Fehd € |
e Aot /Tl STl WSS U hT & SEHTe ahi |

(i)

10. Use only Blue/Black Ball point pen. 1. ﬁ m = ( ? ) T e W T

11. Use of any calculator or log table etc., is prohibited. . . .

12. There are no negative marks for incorrect answers. L. T ?ﬁ'ﬁ' & .r?'rq @13 W Bﬁﬁ T . .

13. In case of any discrepancy in the English and Hindi versions, [13. 7S sl 71 &t famemn 9 i fommfa &1, @1 st fou sifam
English version will be taken as final. HHET ST |
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Note : This paper contains fifty (50) objective type questions of two (2) marks each. All questions
are compulsory.

1.  If the demand for using the Noida express way is given by :
Q=40,000 —2500P

Where Q is the number of users (vehicles) and P is the amount of toll collected per unit who
uses the express way. In light of this information which of the following is true:

(1) AtP=%6and Q=14,000 ; demand is price inelastic.
(2) AtP=X%7and Q=16,500 ; demand is unitary elastic.
(3) AtP=%4and Q=9,500, demand is price elastic.

(4)  All of the above

2. If a 100% scale-efficient plant has 92% technical efficiency and 88.5% allocative-efficiency,
then its overall efficiency will be :

(1) 88.5% (2) 90.25% (3) 93.0% (4) 81.42%
3.  The market share data for an industry, comprising five companies, is given below :
Company Market Share(%)
A 35
B 25
C 18
D 12
E 10

This industry’s three-firms Herfindahl-Hirschman index shall be :
0.234 (2) 0.217 (3) 0.151 (4) 0.0175

(1)
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fder: =9 T | Ued (50) Sg-fashedd Y B 1 TS U % af (2) 3% § | et g FifEd 2

1.  Ife IUe TUE 9 1 3TEM FE & faT A3 Q = 40,000 — 2500P €1 E 7, STel Q (A@T) SuAnTehRdis!
1 HEAT HI WA ¢ SR P TEIYH 9 1 ST FH aral § 9 a8 a5a & T 20 A H | 39
I &% ER W Afafed § 9 #H-9 9@ 8 2

(1) P=% 6 3R Q=14,000 T H HIFd T 2|

2) P=%7 3R Q=16,500 T HIT THHF AF & |

(2)
(3) P=%4 3R Q=9,500 W HIT H9d &F 2|
(4) 9 [T

4

2. Al TF 100% FHA-FIA HAF I 92% TwATHI Foeral iR 88.5% AdAI-FIl €, ql THHT
9y Freral e

(1) 88.5% 2) 90.25% (3) 93.0% (4) 81.42%

3. ol U= Ul o S 1 SeR-219 TrEd Sies 39 TFR E ¢

HUET TSI 3HIT (%)
A 35
B 25
C 18
D 12
E 10

IR HT dF FH F1 efhea-fedda gawis 31 2 ?
0.234 2) 0.217 (3) 0.151 (4) 0.0175

(1)
rss [NV ;



For an economy which consist of single automobile maker and that in year 2014, 30,000
vehicles are produced with an average price of I 5 lakh. For this economy what would be
the increase in the nominal GDP for 2015 compared with 2014 with the 4% greater automobile
production and 8% inflation.

(1) 4.0% 2) 12.0% 3) 6.0% 4) 12.32%

Demand policies targeted to reduce the unemployment become ineffective in presence of the

following :
(1)  Vertical phillips curve (2) Money illusion and ignorance among workers
(3) Horizontal phillips curve (4) None of the above

Anindividual’s involvement with, satisfaction and enthusiasm for, the work he does, is known

as:
(1) Employee engagement (2) Jobinvolvement
(3) Job satisfaction (4) Organisational commitment

Which of the following is not perceived as the basic element of motivation ?

(1) Direction (2) Intensity (3) Performance (4) Persistence

A theory of motivation that is concerned with the beneficial effects of intrinsic motivation
and the harmful effects of extrinsic motivation, is termed as :

(1) Cognitive Evaluation Theory (2) Self-efficiency Theory

Self-determination Theory (4) Two-factor Theory

pams H||H||H|||H|\ I
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. Tl eredegeren, f99d wad stieMEEd famar € 3R 99 2014 § 30,000 areq fHdq =@ & 217 aed

1 3f9d FHd I 5 A@ ¢ | 39 Tefeawdn | 2014 &1 G | Al 4% 3AfHs ierdeEa e i
8% HRTERING Bl A1 GETEY Fohel =¥ 3918 9 a4 2015 & fow fhaet agiad ar ?

(1) 4.0% 2) 12.0% (3) 6.0% 4) 12.32%

. Tr=fafeas & 4 feast sufeafa § SO #1 &89 S0 &1 Afard |9 Fifaat srgyrEt 2

ElTQZ"ﬁ:
(1) weea frfa= o (2) TR H &1 99 SR STHE
(3) &fast frfa = (4) SugF | @ HiE o°f &

. o =af &1 %1 ° gfmfad 291, 90 B SR 36F fau Scifed &A1 &l 31 8l 9l © 2

(1) wH=R |ie (2) @ FETEEd (9 3aeaHe)

(3) =M W= (4) HSTIHE Yfdagal

. Trafataa § | 63 sifyio &1 gaya a & 9 s € 2

(1) f=w (2) wE@Er (3) wrE-freTEA (4) Taa

. SFdd SR & enweRRl gWE SR dfefHfed SWUROT % JHEE <E wWE |/ Hefud S &

faga s fFg AT S g ?

(1) HIEHS i fagid (2) TE-emar fagia

(3) em-fraRor fagia (4) Tg—we= fogi
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10.

11.

pams H||H||H|||H|\

Match the items of List I with those of List IL.

List I List II
Behavioural science Contribution
(a) Anthropology (i) Attitude change
(b) Psychology (i) Attitude measurement
(c)  Social psychology (i) Conflict
(d) Sociology (iv) Organisational culture

Codes :

@ () (o (d
1 @ G 3§ (1v)
2) @Gv) G) @ (i)
(@) @Gv) @) @) (1)
(4) @) @v) @) (1)

A relatively stable set of characteristics that influence an individual’s behaviour is known
as:

(1) Attitude (2) Learning (3) Perception (4) Personality

Assertion (A) : The more differentiated the HR environment, the more uncertain it shall be :

Reason (R) : Organisations are dependent in an environment where human resources are
not widely available.

(1) Both (A) and (R) are correct
(2)  (A) is correct and (R) is the right explanation of (A)
(3)  (A) is correct but (R) is not the right explanation of (A)

Both (A) and (R) are incorrect

QTR :




9. et IH T Wl %1 Gt 11 1 7l § e i

T 1 T 11
et faa EIEE]
(a) ¥ra faam () @A afEra
(b) WA (i) sfgfa A
(c) TSI AT (ili) THIE
(d) HASTIE (iv) HTSAHE HEH(d
FE :
@ (b) (o) (d)
n @ G @) Gv)
(2 (v) @) (@ (i)
3) (v) () (D) ()
(4) (D) (v) (D) ()

10. =Af fodm & SRR W Y9 STa ac fosiedsi & sTiamsd Tt SHE S 71 Fed & 2
(1) sfygfa (2) HrE (3) sTEEEA (4) =AfFE

11. AT (A): AFa GEEA (HR) a@ERe § 5o sifass fa=rar erit 3ot & sifas stfeeran
=B |

HRUT(R)  : GTeA UQ amaere § Afys (R 2 € el 9ra J9em =4 ®9 3 Sqdsy @l
Eokd

(1) (A) 3R (R) SHi =& €1

(2) (A) TE ¥ 3R (R), (A) FT T&l TT=H T |

(3) (A) W& & T (R), (A) FT Tl TILHI Tl € |
(4) (A) 3R (R) Tl Tod 2 |
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12.

13.

14.

15.

Which one of the following is a type of interview where a series of job-related questions are
asked that focus on how the candidate would behave in a given situation ?

(1) Behavioural interview (2) Job-related interview

(3) Situational interview (4) Structured interview

Consider the following statements :

(a) Sensitivity training was developed by Kurt Lewin

(b) In-basket excercise is a simulated training method

(c) Depth interview is also known as Directive Interview

(d) Job evaluation is carried out for promoting job satisfaction
Which of the above statements are true ?

(1) Only (a) and (c) (2) Only (a) and (b)
() (), (b)and (©) (4) (), () and (d)

Behaviourally Anchored Rating Scale (BARS) consists of the following steps :
(a) Reallocate incidents

(b) Develop performance dimensions

(c) Generate critical incidents

(d) Develop final statements

The correct chronological order of these steps is :

1) (@) (b), (c), (d) 2) (), () (@), (d)

3)  (©) () (@) (d) 4 (@) () () (d)

Consider the following elements :
(a) Actors
(b) Inputs
(c) Context
(d) Output
(e) Ideology

Which of these are not the elements of John T.Dunlop’s Framework of Industrial Relatives
System ?

(1) (a) and (b) 2) (a) and (e) 3) (b)and (d) (4) (a)and (d)

“N ””H” 8 Paper-1I



12.

13.

14.

15.

T 9 T TR & aTehR 4 1 9 Hated 3ol #1 @ | S0l & FaeR &1 SIHERI YT el
27

(1) RIS IR (2) FE-Hafgd FEEER
(3) Teafq wmarerr (4) HEEATHF HIETEHR
Frefafad wu @ fo=m &

(a) HagTeleral gfrewr e fafam gr fowfaa foan i)
(b) TA-aTRe AATH UH FHAA g Frasfa T

(c) & &R i FQemcHs Haeh 4T ed © |

(d) = Hafe & FeEn <7 & fau e fFan s g
ITH FUAl 9§ -9 Hel © 7

(1) F9 () 3 (0) (2) FF () S (b)

() (@), (b) 3 () @) () () 3 (d)
Taefaaia e W @ (BARS) Gd TN T SFATHI FHLAT ©
(a) HEIS W THAGE HEA

(b) TSRS M 1 aH™ HEAT

(c) WUl S H1 G HLAl

(d) 3ifaw faeror fawfaa s

T =01 %1 Hel FHICHA @

(1) (@), (®) (o) (d) 2)  (®) (o) (a), (d)

3) (), (b), (a), (d) 4) (@), (9, (b), (d)

f=fafad gl w fa=r &4 .

JRLE]

) AT

) Hed

AL

(e) fommema

Eﬁﬁﬁ? T 1 . T F1 TR T T B ERE % e T S 2

(1)  (a) ¥R (b) 2) (a) ¥R (e) (3) (b) R (d) 4)  (a) ¥R (d)

I )

(a
(b
(c
(d



16.

17.

18.

19.

20.

State the price of the share for the year t, if the rate of growth of the firm is 10%, EPS and

DPS for the year t+1, are ¥ 3 and I 2 respectively and the investors” required rate of return is
20%.

(1) %30 2) %20 3) %25 4) %10

In which of the following appraisal criteria of capital budgeting, the use of varying
opportunity cost of capital as a discount factor is possible ?

(@) NPV (b) IRR (c) Pay-back Period (d) ARR
(1) Only (a) is correct. (2) (a) and (b) both are correct.
(3) (b) and (d) both are correct. (4) Only (c) is correct.

According to the CAPM model, the cost of equity is represented by :
(1) an + (Rm - Rf) Bj (2) Rf + (Rm o Rf)ﬁj
B) B+ (Ryp—RIR, 4) R, +Re+By

Where R indicates market rate of return, R; indicates risk free rate of return and B indicates
beta of stock j

Anticipated annual dividend divided by the market price of the stock is referred as :
(1) Dividend Pay-out (2) Dividend yield

(3) Return on Equity (4) Regular dividend

If the existing shareholder does not exercise his/her right or does not sell the right
entitlement :

(1)  his/her wealth will remain unaffected
(2)  his/her wealth will increase
(3)  his/her wealth will decrease

(4)  his/her wealth may increase or decrease

vss [N 1



16.

17.

18.

19.

20.

7fg fodt v 1 H9fg T 10% T, t+1 99 F fou St uq. iR <L ug %99 T3 U 328 aun afg
fravrent 1 eTafera wfawa 2220% & 1 a9 t & fou == =1 FwHa =41 et 2

(1) %30 2) %20 (B) %25 4) %10

Yoit arefeq F frAfafaa § 4 vy goaisy gFee ¥ 922 #RE W Usi Hi 9iad] 2@ ana #
START Hg § 2

(a) NPV (b) IRR (c) U.dF A (d) ARR
(1) Fad (a) T& T (2) () 3R (b), I HE &
(3) (b) 3R (d), T W& 1 (4) HAA () TE T

.U 0 TH. YE H, St i AN w1 RS YR SIEn S € 2
(1) R+ Ry, —Ryp; 2) R+ (Ry,—RpB;
B) Bt Ry —RYR, 4)  Ry+RetB

STel R,,, 9 A & SIS 9iqwhel <Y, R, @ e & Sfge-fed giawa <3, 791 g, @ e € & j
el

T 1 dSR HiHd H AT aNrdes AT &1 (9IS 1 901 Feamd ¢ 2
(1) @9 -3 (2) I S

(3) Usit W gfawa () Trafaa amare

Ffg FE Id9H IRERS 399 AMUER F ST T& FLaUHT 1 297 ATYFR FHS Fl T8l
SEayEEdt 9 399 SHH!

(1) eA-Fufa sryufad @ |

(2) =F-Hufa § Seiad & S |

(3) ©A-HUd &H & ST |

(4) HA-Huf g ff Tl 8 3R FHH ff & gl 2 |
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21.

22,

23.

24,

25.

What are the four main components of holistic marketing ?

(1) Integrated Marketing, Internal Marketing, Product Positioning and Performance
Marketing

(2) Integrated Marketing, Relationship Marketing, Social Marketing and Performance
Marketing

(3) Relationship Marketing, Integrated Marketing, Internal Marketing and Performance
Marketing

(4) Relationship Marketing, Integrated Marketing, Internal Marketing and Social Marketing

Which of the following category of goods and services is most likely to require an aggressive
use of the selling concept ?

(1) Complementary Goods (2) Luxury Goods

(3) Speciality Goods (4) Unsought Goods

The type of marketing that is the most recent to emerge is :

(1) Person marketing (2) Product marketing
(3) Services marketing (4) Social marketing
According to the _ theory, marketers can enhance demand for a product by

associating it with strong drives, using motivating cues and providing positive
re-enforcement.

(1) Demand theory (2) Learning theory

(3) Psychological theory (4) Two-factors theory

The most scientifically valid research is :
(1) Experimental Research (2) Observation Research

(3) Focus-Group Research (4) Survey Research

vss [N i
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22,

23.

24,

25.

gafiitor faqum % frefafad § @ #9 9 9R) 727 2999 2 § 2

1) TU&iFd fauum, =l fauum, 3ar feafasto vg e fagom

2) UEiEd faavm, T fagom, gl fagom w o fauom

(1)
(2)
(3) =T fa9vE, Twhisd fauuE, st faqum wg fsae faqum
(4)

4) =g fquE, TEd faum, st fagum, ud | faaoe

3cq1E Ud T3t i F=ifehd § T i 91 It & ToU fosha SA99Ron & TR YA &1 STavaehdl
B ?

(1) T 3R (2) faenfaar = 3

(3) fafsre 3@ (4) ST=f=a(sTIR@Hcad) IR

fauuH & fr=fafed yerl 4 9 59 1 fasm™ s g & 9 gen g ?
(1) =af faque (2) 3R faguE
(3) Ha faquH (4) WIS faguE

% IR fouvmsdl Gved SARHI, SIS AamEl 3R W0 Yad | Hafud
IS F ford o =@ Iahd 2 |

(1) = fagia (2) "rE @ (@) fagia
(3) G fagia (4) Tg-=n= fagm@

et gfte | waifed 39 TG qah1e% & i € 2
(1) AR SaEaE (2) THAE STIEEE
(3) ThI®H HHE FATHUH (4) |E& SFATHEH
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26. Which of the following statements is not correct ?
(1) Product Layout generally has continuous and Mass Production, mainly assembly
function.
(2) Process Layout generally has Intermittent, Job-Shop, Batch Production, mainly
fabrication function.
(3) Product Layout usually has general purpose equipments.
(4) Process Layout is generally driven by fluctuating demand.
27. Six-SIGMA quality indicates :
(1) 2.4 defects per thousand (2) 2.7 defects per thousand
(3) 3.4 defects per thousand (4) 3.7 defects per thousand
28. A manufacturing firm has four work stations, A, B, C and D in series with individual capacity
of processing 450, 390, 360 and 400 units per day respectively and the actual output of the
firm is 306 units per day. The system capacity and system efficiency of the firm shall
respectively be:
(I) 400 and 100% (2) 450 and 120% (3) 360 and 85% (4) 390 and 95%
29. In the simplex method of solving an LP Problem, the product-mix column of the initial
solution contains :
(1) Artificial variables only (2) Slack variables only
(3) Slack and artificial variables only (4) Real variables only
30. If the optimal solution of an LP Problem is degenerate then :
(1)  The problem has multiple optimal solutions
(2)  The solution is not feasible
(3) The solution is useless to the manager
None of the above
pars H||H||H|||H|H A 1 Faper!




26.

27.

28.

29.

30.

T ¥ FH T FYA T TE 82
(1) 3R -3 H Fora: FRaX AR Aree 316 el ¢, Jead: Taweel &

(2) iR T-3=E H HE: FFh-EF HL (IVRMUE), AG-7Y, o9 e Bl §, A
fafmfo

(3) 3R A-313 § Y: T 3294 o 3UH B ¢ |

(4) feRan o-318e AME: SAR-9¢E aret 1 9 fuifa g g

faar g Tporan <wian @ -
(1) 2.4 2™ 9 TR (2) 2.7 3 ¥fd &SR
(3) 3.4 T Y R (4) 3.7 3 ¥fd &SR

e fafmior w5 &% A, B, C a9 D 1 R3E § HAW: 450, 390, 360 T€1 400 318 FfdfaT THER0l
T i SATHKITA & & AU FH 1 AT 3cq16q 306 e gfafed & TH H EH &l JUmel &9al a1
WOTGHT kT Tl G&TdT BT :

(1) 400 A1 100%  (2) 450 @41 120%  (3) 360 AAT85%  (4) 390 AAT 95%

g FwHRIE e &1 fareiay fafy & ifvs amem & Sae-fag siaw § fefafaa § 9 =0
ZRT?

(1) FEE= (2) gE=
(3) |W R FHA = (4) arEra® =R

Ffg fordl SR IR Jae & swead fem ‘fesie’ &, i :
(1) =8 9HE & =gd gean fem &M

(2) Fe frem duer 7 §

(3) ¥% f7eM yeus & &g oA ©

(4) ST H 9 B T T ©
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31.

32.

33.

34.

35.

If your score in an exam was 80, with a mean of 60, what would be the standardised score
for this exam if the standard deviation is 15 ?

(1) 1.33 2) 1.25 3) 1.52 @) 1.72

Spurious relationship between two variables refer to :
(1) Very poor relationship between the variables.
(2)  Statistically insignificant relationship between the variables.

(3) Relationship happens only due to third variable which is common to both the
variables.

(4)  The relationship which is impossible to measure.

In a medical test, where the null hypothesis is : “The patient does not have the disease” and
the alternative hypothesis is : * The patient has the disease’. Suppose a patient has a disease
and needs treatment. In the hypothesis testing process, which of the following errors is more
serious than the others.

(1) Type-Ierror (2) Type-IIerror
(3) BothType-land Type-Ilerror (4) r-error

Decision support system does not use :
(1) Analytical models (2) Specialized databases

(3) Fileserver (4) Computer - based modelling process

Give the correct order of the stages in ‘System Development'.

(1) Testing —» Programming — Systems Design — Systems Analysis — Conversion —
Production and Maintenance

(2) Programming — Testing — Systems Analysis — Systems Design — Conversion —
Maintenance

(3) Systems Analysis — Systems Design — Programming — Testing — Conversion —
Production and Maintenance

(4) Production and Maintenance — Testing — Conversion — Programming — Systems
Design — Systems Analysis

vss [N 1



31.

32.

33.

34.

35.

M oAifsre fordt adien § 9 60 & q1e4 & |1y 80 3 9, FAfe qdian w1 7w faged 158 91 39
el % WHHIFHA 3T Bl

(1) 1.33 2) 1.25 (3) 1.52 @) 1.72

3= F & TAEE Tay w1 g T
(1) =R % &= 9gd &7 §aY

(2) = % & wifersa gfe ¥ ey g9y
(3) wHaA IHI § HaTgd dHL 9 % FHRU HaY
(4)

4) Hay, e A9 F UET SEYE §

Tafea sira |, i yemea e - I ) SEE T8l 2 SR denfeus gemedT ® - O @l
A 2 A AT W SR T SR 3 SN S AEYEEdl ¢ | YEhedTl S ufskar |
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36. Which of the following statements is correct ?
(1) Balanced score cards always report using the same time periods as the financial
accounting system.
(2)  One fundamental idea of balanced score card is to increase the number of performance
indicators used to manage the business.
(3) Organisations some times use a “traffic light” system on their balanced score card to
help them prioritise their activities.
(4) The fundamental idea of balanced score cards is to create corporate strategy.
37. What metaphor is used to describe the competitive space where product are not yet well
defined, competitors are not well-organised and the market is relatively unknown ?
(1) Blue Lagoon (2) Blue Ocean (3) Red Sea (4) Red Ocean
38. Michael E. Porter’s five generic strategies are :
(1) Differentiation (Best Value). Differentiation (Low Cost), Cost Leadership (Large), Cost
Leadership (Small), Focus
(2) Focus (Large), Focus (Small), Cost Leadership (Small), Cost Leadership (Large),
Differentiation
(3) Cost Leadership (Low Cost), Cost Leadership (Best Value), Differentiation,
Focus (Low Cost), Focus (Best Value)
(4) Cost Leadership (Large), Cost Leadership (Small), Differentiation (Large),
Differentiation (Small), Focus
39. One of the strategic decisions relating to the value chain concerns vertical integration. This
would involve:
(1) Deciding to link all activities using Enterprise Resource Planning.
(2) Deciding whether the activity should be performed within the organisation or by a
different firm.
(3) Deciding whether to locate operation in the home country or in a foreign location.
(4) Deciding whether to share certain activities across different products and markets.
40. “Pepsi Co launched a hostile take over of Pepsi Bottling Group after its $ 4.2 billion offer was
rejected”. Which strategy was used in this case ?
(1) Market Penetration (2) Backward Integration
Horizontal Integration (4) Forward Integration
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41.

42,

43.

44,

Who viewed entrepreneur as a non-fixed income earner with known costs of production but
uncertain income and therefore, operating at a risk ?

(1) Adam Smith (2) Richard Contillon

(3) Jean-Baptiste Say (4) Francis Wolker

Which one of the following is not a major area of entrepreneurial innovation as suggested by
Joseph Schumpeter ?

(1) Product innovation (2) Process innovation

(3) Market innovation (4) Structural innovation

Which one of the following types of entrepreneurs are not proactive in nature and does not
respond much to changes in the environment ?

(1) Fabian entrepreneur (2) Adoptive entrepreneur

(3) Drone entrepreneur (4) Innovative entrepreneur

SFURTI (Scheme of fund for regeneration of traditional industries) is implemented by :
(1)  Union Ministry of Traditional Industries

(2) National Agricultural cooperative Marketing Federation

(3) Federation of Indian Chamber of Commerce and Industry

(4)  Union Ministry of Micro, Small and Medium Enterprises

45. According to the Tiwari Committee report, which one of the following is not an internal
cause of industrial sickness in India ?
(1) Lack of manpower planning (2) Lack of control systems
(3) Excessive expenditure (4) Excessive tax policies
46. Which of the following is/are the component(s) of Ethics by field of interest ?
(1) Descriptive ethics (2) Normative ethics
(3) Meta ethics (4) All of the above
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47. What is the right sequence of four psychological sub-processes in ethical action given by
James Rest ?

(1)
(2)
(3)
(4)

Moral sensitivity, moral focus, moral judgment, moral character
Moral focus, moral character, moral sensitivity, moral judgement
Moral sensitivity, moral judgement, moral focus, moral character

Moral character, moral focus, moral judgement, moral sensitivity

48. Anew approach “Learning Model” which is helpful to strengthen the decision making process
was developed by :

(1)

Arthur Rich (2) Bob Garratt (3) Christian Wolff (4) Lord Keynes

49. Assertion (A) : Corporate behaviour towards stakeholders is an important concept in

practice and a central part of corporate Governance.

Reason (R) : It has to be ethical, legal and responsible behaviour for organisation,

5]

—_—— e e
3]
e .

stakeholders and society.
Both (A) and (R) are true.
Both (A) and (R) are false.
(A) is false, but (R) is true.

(A) is true, but (R) is not a correct explanation of (A).

50. (SR is important because :

It influences all aspects of Company’s operation
It gives company’s mission and strategy

It increases the general affluence and societal expectation

All of the above
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